
Our Children & Young People Services

www.withyouth.org



Counselling WithYouth Future Youth
Herts Haven
Café - Ware

New counselling provision 
for 5-19 year old’s across 

Hertfordshire

CYP can receive online or in 
person counseling, either 

1:1 or in groups

Referral is through our 
website

Digital wellbeing and mental 
health support – 1:1, groups, 

Lumi Nova and instant 
messaging available 2pm-

10pm Mon-Fri

Online groups for 7-12 
year olds & 13+ year olds

In person wellbeing and 
mental health support for 
10-19 year olds, operating 
from our HMN Wellbeing 

Centre in Ware, every 
Wednesday 3:30-6:30pm.  

No referral needed – 
Drop in 

Mentoring support in North 
& East Herts for 10-19 year 

olds for up to 6 months 

Referral is through our 
website

*Up to 19th birthday





Instant Messaging

• Open 2pm-10pm every 
day 

• You are speaking to a real 
person from the 
WithYOUth team!

• Response in under a 
minute

• Instantly accessible 
mental health support at 
your fingertips 
www.withyouth.org

Downloadable 
Resources

• Over 100 resources 
covering a range of 
wellbeing topics

• Content suitable for 
children, young people and 
parents/professionals

• Free and easy to download
• So far over 7000 resources 

have been downloaded!

Lumi Nova

• Therapeutic gaming app 
for 7-12 year old’s

• Facilitates 
conversations between 
parent and young 
person

• Uses exposure therapy 
to build resilience and 
manage anxiety

• Free and instantly 
accessible after sign up 

Helpline

• Open 2pm-10pm every 
day

• Available for young 
people or 
parents/professional 
advice or queries

• Real time support from 
one of our team.

• Call 0208 189 8400 
(Option 2)

http://www.withyouth.org/




Empowering children to self-

manage their worries

TM

Co-developed with young people, families, educators, clinicians & academics

CE marked Medical Device Class 1

recommended first line treatment option



Practical help may include guidance on coping strategies, 
stress management techniques, and problem-solving 

skills. Our workers have the knowledge and resources to 
provide relevant information and tools to help young 

people navigate their mental health challenges. The café 
will also provide a safe space to access digital support 
including The Sandbox, and Lumi Nova, as well as talk 

through alternative services.

Emotional support is a key focus of our café. Our team 
is trained to provide empathy, acknowledgment, and a 

safe space for young people to express their 
emotions. Through open and caring conversations, we 

aim to create a sense of belonging and connection.

https://sandbox.mindler.co.uk/
https://www.withyouth.org/how-we-help/lumi-nova/
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